
 
 
 
 
 
 

 
 
 
Quote:  “As a mother, I understand that pregnancy and the time immediately following birth is 
when women and families need support the most. I want to be a part of that circle of support.” 
 
 
Biography 
Chrisalyn M. Santos is a writer and communications specialist with experience in the private and 
public sectors. 
 
Mrs. Santos is a U.S. Veteran, starting her career in the U.S. Air Force where she served as a 
Public Affairs Specialist. While in the Air Force, she learned the importance of forging strong 
connections with the communities one serves.  
 
Those lessons supported her efforts as she led the publication of the Capital Flyer, the 
newspaper of Joint Base Andrews in Maryland (at the time the base was called Andrews Air 
Force Base).  Mrs. Santos also supported Media Relations on the base by escorting visiting 
members of the media.  
 
Following the military, Mrs. Santos pursued her education while working as a staff writer at the 
National Association of Federal Credit Unions in Arlington. At NAFCU, she learned more about 
framing communications while advocating on behalf of our nation’s credit unions. 
 
Mrs. Santos currently serves as a public affairs specialist at the Office of the Comptroller of the 
Currency. She specializes in internal communications, delivering crucial information to the 



OCC’s employees. Her work supports the employees who ensure a safe and sound financial 
system with fair access for all Americans.   
 
Mrs. Santos resides in Maryland with her husband and daughter. 
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